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Biological Library Core Services Q&A

Part I: General Service Inquiries

Q1: How can I search for the biological resources I need?

Al: Please visit the official website of the CIMR. The navigation path is: Homepage > Technology Cores > Core Technology
Cores > Biological Library Core > "More Downloads" on the right-hand side
(Link: https://www.cimrbj.ac.cn/channel/1894280072010010624.html). You can also access the relevant Excel files via the
CIMR OA System by navigating to "Homepage > Resource Sharing > Library". Resources are categorized (e.g., Gene Libraries,

Cell Bank, Vectors, Lentiviral Vectors, Antibody Bank) for convenient searching.

Q2: How do I apply for resources such as cells, vectors, or antibodies listed in the shared inventory?

A2: Please send an email from your institutional email address to the core service email (vector service@cimrbj.ac.cn). The
email subject line must follow this format: "Name-Date-Resource Type-Requirement" (e.g., San Zhang-2025.03.11-293T Cell
Request). In the email body, please clearly specify the required resource details, the quantity needed (e.g., antibody volume,
number of cell cryovials), and your contact information. Your email must be cc'd to your Principal Investigator (PI) and the
Core Director, Hui Gao (gaohui@cimrbj.ac.cn). An email with a complete subject line, clear information in the body, and proper

cc will be considered a confirmed order.

Q3: What qualifications or materials are required to request resources?

A3: Due to Material Transfer Agreement (MTA) restrictions, resources are currently available only to research groups within the
CIMR and the Capital Medical University (CCMU) system. Please submit your request using your CIMR
(@cimrbj.ac.cn), CCMU institutional email, or another verifiable work email, and include your contact information (WeChat or
phone). No additional forms or materials are required. For first-time applicants from CCMU system labs outside the CIMR, your
PI must reply to the application email to confirm your membership in the lab and the non-commercial research purpose of the

request. This confirmation is necessary for the core to process your order.

Q4: After sending the email, how and when can I pick up the resources?

A4: Upon receiving a complete and correct email, core staff will process the order. We will notify you via WeChat or email once
the order is ready for pickup. Resources can be collected during working hours (9:00--11:30, 13:00--17:00) from the Biological
Library Core Laboratory, Room B122, Basement 1, South Research Building. Important: When picking up cell resources, be
sure to confirm the pickup date with the staff and bring your own cooler or transport container filled with liquid nitrogen

or dry ice on the day of pickup. Staff will contact you directly if any issues require your confirmation before proceeding.

QS: What are the service prices and processing times for various bioresources?

AS: Detailed information is provided at the top of each resource file page. Current core standards are as follows:

(D Cell Resources: Cryopreserved cells are priced at 200 RMB per vial (minimum 1x10° cells per vial). For expanded live cells
(5--200x10¢ cells), the price ranges from 200--1000 RMB, depending on the specific request. Cells already expanded by the core

can typically be provided within 1 hour of receiving the order. For cells requiring expansion, the service time will be confirmed
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with the lab.

@ Antibody Resources: Core antibodies are stocked in single-use aliquots of 10 pL. The service price is 15 RMB/uL for
Library A antibodies and 10 RMB/uL for Library B antibodies. If cumulative usage for a specific antibody exceeds 10 pL, the
core will replenish stock via our framework discount agreement with the manufacturer. This may incur additional delivery time,
and costs will be passed on based on the actual procurement price. The maximum single-request volume is 7 pL. When
requesting the same antibody for a third time, please provide feedback on its experimental performance. Core-produced
antibodies are supplied at 50 pg per vial, priced at 85 RMB per vial. Please request the appropriate quantity based on your
experimental needs. Antibodies in stock are typically available within 1 hour. For out-of-stock or custom antibodies, service
timelines will be communicated separately.

3 Vector Resources: Standard vectors are priced at 50 RMB per clone. Human cDNA expression vectors are typically available
within 1--3 days. Human gene lentiviral vectors and mouse cDNA vectors have a preparation time of 3 days to 1.5 weeks.
Addgene library plasmids are currently provided as stock solutions, sufficient for one standard amplification. Pricing is based on

Addgene's shipping cost and the library's procurement cost. Please contact core staff for details.

Q6: Are discounts available on resource prices?
A6: Core resource prices are reviewed and approved by the CIMR's Core Management Committee and finalized by the CIMR

Director Committee. The core itself does not have the authority to adjust prices. We appreciate your understanding.

Q7: How can I modify or cancel an order?

AT: Please contact core staff immediately upon deciding to modify or cancel. You must also send an email following the standard
application format, clearly stating the changes or cancellation, and ensure it is cc'd to your PI and Hui Gao. Please note that if the
core has already begun processing the order and incurred costs prior to the change, these expenses must be covered by the lab.

We recommend carefully reviewing resource details before submitting an application.

Q8: What should I do if I don't receive a reply to my email or a response on WeChat?
A8: Upon receiving a complete and correct email, the core will proceed with the order. You are welcome to contact staff directly

during working hours to inquire about the status of your order.

Q9: How can I introduce plasmids, libraries, antibodies, or cell lines that are not currently listed in the shared inventory?

A9: Please send an email from your CIMR email address to the core service email (vector service@cimrbj.ac.cn). Use the
subject line "Name-Date-Requested Resource Name" and include details and relevant links for the desired resource. Remember
to cc your PI and Hui Gao (gaohui@cimrbj.ac.cn). Based on your information, the core will initiate inquiries regarding pricing,
discounts, and source verification. We will then discuss the associated costs for the introduction and your rights as the contributor.

The introduction process will begin upon mutual agreement.

Q10: Whom should I contact with specific resource-related questions?
A10: For inquiries regarding cells, vectors, antibodies, or libraries, please contact Yuhan Tang (tangyuhan@cimrbj.ac.cn). For
personalized needs, complex questions, or issues not easily categorized, please contact the core director, Hui Gao

(gaohui@cimrbj.ac.cn).



Q11: I have received a payment notification email from the platform. How should I proceed with the payment?

All: If you are a faculty member of the CIMR platform, please review the laboratory service details in the attachment of the
payment email and complete the internal settlement through the financial system. If you are a faculty member of Capital Medical
University or its affiliated hospitals: first, verify the detailed statement we have sent. Once you have confirmed that the amounts
and resource information are correct, please have the laboratory PI sign the document and scan the signed file. Second, refer to
the attachment in the email to provide us with the invoice recipient information for reimbursement, and send it to us along with
the signed document from the first step. If you need to sign a testing, laboratory analysis, or processing contract, please include

the contact information of a platform staff member to facilitate communication and complete the contract signing.

Part II: Cell Service FAQs

Q1: How should I handle cells upon receipt?

Al: Please refer to the specific culture recommendations provided in the email accompanying your cell order. General guidelines
are as follows:

(D Cryopreserved Cells: If planning to revive within one week, cells can be temporarily stored at -80°C. For longer storage,
transfer them to liquid nitrogen immediately to minimize cryodamage.

@ Adherent Cells: Wipe the culture flask with 75% ethanol and place it in the incubator for 2--4 hours to allow cells to settle
before manipulation. It is recommended to pass most cell lines when they reach 70%--90% confluency.

(3 Semi-Adherent Cells: After ethanol wipe, collect the supernatant. Add 3--4 mL of complete medium to the original flask,
gently pipette to detach the remaining cells. Centrifuge the collected supernatant at 300xg for 3 minutes. Discard the supernatant,
resuspend the cell pellet in 1--2 mL of fresh complete medium, and return the cell suspension to the original flask. Add the
necessary amount of medium to reach the desired culture volume.

@ Suspension Cells: After ethanol wipe, collect the cell suspension into a centrifuge tube. Centrifuge at 300xg for 5 minutes.
Discard the supernatant, resuspend the cell pellet in 1--2 mL of fresh complete medium, and return the cell suspension to the

original flask. Add the necessary amount of medium to reach the desired culture volume.

Q2: What should I do if I am unable to successfully revive a cell line?

A2: First, please communicate with the core staff. Discuss the cell's growth status and expected expansion timeline to receive
culture advice. If you are unable to successfully revive the cells within one month of receipt, you may contact the core to
complete a Cell After-Sales Request Form. Upon verification, you will be eligible to receive a new cryovial or a fresh culture
initiated in a T25 flask. If the failure occurs after one month, or if the core validates that the cells revive normally but your

attempts are unsuccessful, it will be processed as a new service request.

Q3: How can I obtain culture information for specific cells?
A3: You can find detailed culture information by clicking the corresponding link for the cell line in the shared resource list. After

you receive the cells, the staff will also provide culture recommendations as an email attachment.

Q4: Can I use a different culture medium than the one recommended by the core?

A4: Using the core-recommended medium is advised. If you need to switch to a different medium, we strongly recommend first



expanding and cryopreserving a stock of the original cells. Then, use the expanded cells for testing the new medium to confirm

their adaptability before making a final decision.

Part I1I: Vector/Library/Antibody Service FAQs

Q1: What should I do if I discover a sequencing error in a received vector/cDNA?
Al: You may request after-sales service within three months of receiving the resource. Please provide details of the suspected
error along with your sequencing results. The core will then contact the original resource provider to arrange for a replacement or

sequence correction.

Q2: How can I access details such as vector maps, target gene sequences, or antibody dilution recommendations?

A2: Please contact the core staff directly to request these materials.

Q3: How long can prepared samples be stored at the core before pickup?
A3: Bacterial stocks (e.g., glycerol stocks) should ideally be picked up within 1--3 days. Antibodies should preferably be
collected within one week. If you have special circumstances requiring longer storage, please communicate with the staff in

advance.



